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OBJECTIVE

Transitioning from a career in intelligence and organizational analysis, | am eager to apply my
over 10 years of experience in problem-solving, project management, and high-pressure
decision-making to the field of front-end development. Proficient in HTML, CSS, WordPress, and
Ul/UX design, | am seeking an entry-level front-end developer role to contribute my technical
expertise and build engaging user interfaces. TECHNICAL SKILLS

Languages: HTML, CSS

Frameworks: Bootstrap

SEO: Website Performance, Website Optimization

UX Design: Research, Interaction Design, Product Design, Ul & GUI, Wireframes,

prototyping, and information architecture

e Development Environments: VS Code, Github source code control, version control
concepts, and MAMP

e CMS: WordPress admin, dashboard, themes, templates, custom theme development,
Child Themes, Plugins, Widgets, Custom Content Types

e Quality Assurance: Identifying and documenting bugs, Jira

e Project Management: Agile, Scrum, and Trello

EDUCATION

Codetalk, Venice, CA

Front-End Web Development (September 2024 — January 2025)

Intensive 16-week coding bootcamp covering fundamentals of front-end web development and
responsive design.

New Horizons Computer Learning Center- (2017 — 2018)
Lean Six Sigma Green & Black Belt Project Management Professional (PMP) Courses

El Camino College, Los Angeles, CA- (2012 — 2014)
Occupational Certificate in Homeland Security Education—Transportation Security Series
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ITT Technical Institute, Los Angeles, CA- (1999 — 2001)
Associate of Applied Science in Electronics Engineering

PROFESSIONAL EXPERIENCE

Mobile Advisor / Campus Driver
Long Beach Corps Center—Bizzell US Inc. | Long Beach, CA | 2020 — 2023

e Mentored and prepared young adults for professional success through workplace
relations, ethics, and personal growth training.

e Conducted safety patrols and detailed security incident reports to ensure a secure
campus environment.

e Supported campus operations by coordinating fleet transport and ensuring compliance

with security policies.

Management Coordinator & Supervisory Transportation Security Officer
Department of Homeland Security — TSA, LAX | Los Angeles, CA | 2016 — 2017

e Led a specialized covert testing unit to evaluate and enhance the accuracy of TSA
security screening processes across six airports, including LAX, PSP, SNA, LGB, and ONT.

e Directed covert tests and training programs, coordinating supervisors and personnel from
multiple airport locations to ensure compliance with federal standards.

e Provided detailed feedback to executive leadership using data-driven reports, including
PowerPoint presentations, graphs, and trend analyses.

e Designed and implemented a comprehensive testing system to assess TSA personnel
performance across all levels.

Specialized Security & Playbook Operations Supervisor
TSA-LAX | Los Angeles, CA | 2010-2016

e Led mobile security units to conduct employee screening and secure access at critical
airport locations. (LAX, PSP, SNA, LGB, SNA, ONT)

e Fostered collaboration with law enforcement and stakeholders to enhance operational
readiness and compliance.

e Coordinated team deployments and training sessions for high-priority operational periods.

Additional TSA Lead Roles (2002 — 2010)

e Screened passengers and baggage following national security protocols, earning multiple
promotions to supervisory roles.
e Supervised security teams and conducted training to meet or exceed performance goals.



